
Bright Red Privacy Policy 

This website is run by Bright Red. We respect your privacy and comply with the Data Protection Act 
1998. You are welcome to access our site without disclosing your personal data. 

On this page you will find information about the ways in which we collect and use personal data 
about you. Any changes we may make to what we do with your personal data in the future will be 
posted on this page. If you have a question which is not answered by the information on this page 
please email 
Support@brightred.org.uk 

This policy does not cover links to third party sites. 

If you contact us through our website, we may keep a record of that correspondence; details of 
transactions you carry out through our website and details of your visits to our website including but 
not limited to, traffic data, location data, weblogs and other communication data. We may also ask 
you for information when you report a problem with this website. 
We also collect personal information about service users and supporters.  
We also collect non-personal information such as browsing data to help us to monitor and improve 
the performance of our website and other online tools. Get further information on cookies and IP 
tracking. 
We may use your personal data in the following ways: 
To ensure that content from our website is presented in the most effective manner for you and for 
your computer. 
To provide you with information, products or services that you request from us or which we feel may 
interest you. Where you have provided your postal address, telephone number or email address, we 
take that to indicate that you agree to this use of your personal data. You may contact us at any time 
to request that your personal data is not used for direct marketing purposes.    
To carry out our obligations arising from any contracts entered into between you and us.   
To notify you about changes to our website and the services we provide. 
We will only use any personal information you send us for the purposes for which you provide it. 
How do we protect personal information? 
We will only hold your information for as long as necessary. This information might be shared with 
marketing organisations who work with Alzheimer’s Society. They  cannot reuse it in any way 
without our permission and we ask them to delete the information once it has been used.  
All employees who have access to your personal data are obliged to respect the confidentiality of 
this information. We deliver training to our staff to make sure this happens. 
If you do not want us to use your data for news, updates or promotional messages, please tick the 
relevant box situated on the form on which we collect your data. Your rights 
Bright Red tries to keep the information we have about you accurate and up to date. If you find errors 
or inaccuracies in your data, we will erase, complete or amend that information upon request. Please 
email Support@brightred.org.uk with any queries. 

Safety online 
Please note that any information you may post on online forums may be viewed by anyone visiting 
our site. Do not post any information about yourself that you would not be happy for random 
passers-by to see.  



Cookies and analytics  
Our site uses cookies. A cookie is a small text marker stored on your computer that enables us to 
track the use of our website. We use cookies to help us understand what our users' interests and 
preferences are to ensure the website is as user friendly as possible, and for marketing purposes, 
including remarketing. Guidance on what cookies are is available here.  
For more details see our page on how we use cookies. 
Online shop 
Our online shop is operated by Alzheimer's Trading Ltd (ATL), a subsidiary of Alzheimer's Society. 
You can view the terms and conditions for our online shop. This page was last updated in November 
2015. If our use of your personal data changes, we will place an updated version on this page. 
Regularly reviewing this page ensures you are always aware of what information we collect, how we 
use it and under what circumstances, if any, we will share it with other parties. 

Fundraising Promise 

Giving to charities should be something you feel good about. Bright Red is committed to ensuring that 
all of our donors know the importance of their efforts and en 

We promise to never employ a third party cal 


